IIpodeccnonanbHblil cTaHAAPT. CHEeNHAIUCT IO

COIMAJIbHOM padoTe

YrBepxaeH [Ipukazom MuHHCTEpCTBA TPY/ia U COIMAIBHOM 3amuThl Poccutickoit @eaepanuu ot 22 OKTIOps
2013 r. N 571un

MNPO®ECCUOHAJIBHBIA CTAHJAPT

CHEIUAJUCT IO COIIUAJIBHOM PABOTE

Perucrpanmonssiiinomep

I. O01mue cBexenus

JlesiTeNbHOCTD 10  IJIAHUPOBAHUIO, OpraHu3anuu, KoHtposto u | 03.001 |
pean3aniy COUAIbHBIX YCIYT U MEP COIHMATbHOW TMONICPKKU | :

HaCeJIeHUs | |

(HauMeHOBaHUE BUA MPO(HECCUOHATLHON e TEIBHOCTH) Kon

OcHoBHas 11eJh BU/a MPO(HeCcCHOHATBHON A TETHbHOCTH:

iOKkazaHyue MOMOIIM OTAEIbHBIM TpaXkJaHaM M COLHUAJIbHBIM TpyIIam Jyis
\peayNpeXIeHUS WK IPEOAO0ICHHUS] TPYAHONU >KU3HEHHOM CHUTYyallMM IMOCPEICTBOM,

\Pe0CTaBICHHS COUAIBHBIX YCIIYT WIH MEP COLUATbHON MOIIEPKKU |



I'pynna 3ansTuii:

1239

PykoBonuTenu noapazaenenuit (ciry:x0), He BOIIEIIINE B JPYTHe MPYIIIbI
3460
CornuanbHble paOOTHUKU

2446

Crienmanuctsl B cpepe colnanbHbIX MPoOIeM

(kox OK3 1 ) (HaumenoBanue) (koa OK3) (HanmeHoBaHMe)

OtHeceHue K BUaaM SKOHOMHYECKOM JACATCIIBHOCTH:

75.12

['ocynapcTBeHHOE ynpaBiI€HHE COLMATbHBIMU IPOTPAMMaMK
75.30
JleaTenpHOCTD B 001aCTH 0053aTEIILHOTO COMAIBHOTO 00eCTICUeHUS

85.3

[IpenocraBiienne conuanbHbIX YCIYT
2 .
(kox OKBI/I © ) (HamMeHOBaHHE BHIa IKOHOMUYECKOI 1eATEJIbHOCTH)

II. Onucanue TPya0BbIX PyHKUMH, BXOAALIUX B IPO(ecCHOHANBHBINA CTAHAAPT



(pyHKUHHMOHAIBLHASA KAPTA BUAA NPO(PECCHOHATBHOM 1eATeILHOCTH)

O0600mennbIe TpynoBbie pynkuun Tpynossie pynkuun kog HammeHoBaHue ypoBeHb

kBagupuxkanun Haumenosanue Kox ypoBenb (mogypoBensb) KBajaupukanuu A

I[e}ITeJ'IBHOCTB 110 p€ajin3dallu COOUAJIbHBIX YCIYT U MCP COHH&J’IBHOﬁ MMOAACPIKKH HACCIICHUA

6
BeIsiBIIeHME Ipak/1aH, OKa3aBUIMXCS B TPYAHOW )KU3HEHHOW CUTyallun

A/01.6

6

OnpeﬂeneHI/Ie 06"beMa, BHUJ0OB U (I)OpM COHaJIbHOTO O6CJ'Iy>KI/IBaHI/I$I " MCp CcoIMalbHOM NMOAACPIKKHU, B KOTOPBIX
HYXIACTCA I'paKJaHUH [JIA IPCOJOJICHUA prnHOfI JKU3HEHHOM CUTyalluu U NPCAYIIPCIKACHUA €C

BO3HUKHOBEHUS
A/02.6

Opranu3anys COUaIbHOTO 00CITY)KUBAaHUS M COLIMATBHON MOJIEPIKKH IPaX/IaH ¢ yUeTOM MX HHIUBUIYaIbHON

MOTPEeOHOCTH
A/03.6

B

JlesITebHOCTD 0 IUTAHUPOBAHHIO, OPIaHNU3alUU U KOHTPOJIIO 3a pealn3alieil COLUAIbHBIX YCIyT U Mep

COLMAIBHOM MOJAECPIKKHU

7

HpOFHO3I/IpOBaHI/IC " MPOCKTUPOBAHUEC pCalin3alilii COUAJIBHOTO OGCJ’IY)KI/IBaHI/IH, o0beMa U KauecTBa

OKa3bIBAEMBIX COLMAJIBHBIX YCIIYT, MEpP COLMAIBHON MTOANECPKKH

B/01.7

7

Opranuzanus JesTebHOCTH MoApa3iesieHus (TPYIIbI CIeUaINCTOB) IO Peau3allii COUaIbHBIX YCIYT U

Mep COIMAILHON TTOIICPIKKH

B/02.7



KOHTpOJIB KadycCTBa U Bq)(l)eKTI/IBHOCTI/I COIIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH I'paxxJaH U MpCaAOCTABIICHUS MECP

COILIMATILHOM MOAIEPKKH

B/03.7

[ToaroToBka npeioxeHui Mo GOPMUPOBAHUIO COITUATHEHOM MOTUTHUKH, PA3BUTHIO COITUATHLHOM MTOMOIIH

COIHUaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUs

B/04.7

I11. XapakrepucTuka 00001IeHHBIX TPYAOBBIX (pyHKIMIT

3.1. O6o6menHas TpynoBast (pyHKIHS

HaumenoBanune

I[CSITCJH)HOCTI) 110 peanmaunﬂ COIINAJIBHBIX yCJIyF nu Mep COIIHaJII)HOfI HO,Z[I[Gp)KKI/I HACCJICHUS
Kon
A

YpoBeHb kBaNu(pUKAIUN

6

[TpoucxoxaeHne 00001IEHHON TPYIOBOW PYHKITUN
Opurunan

X

3auMCTBOBAHO U3 OpUTHHAIIA

Kon opurunana PerucrpanuoHHbiii HoMep Npog)ecCHOHAIBHOIO CTAHAAPTA



Bo3moxHBIE HAUMEHOBAHUS TOKHOCTEH

Crieruamct 1o COIMabHOM padoTe

TpeGoBanus K 00pa30BaHUIO U OOYUECHUIO

Briciiee (6akanaBpuar, CrielIMaIUTET) WIK cpeHee npodeccruonanbpHoe o0pa3oBanue Tu00 mpodeccuoHatbHas

NEpEoAroToBKa B COOTBETCTBUH C HpO(bI/IJ'IeM JCATCIIBHOCTH

TpeboBanus K OMBITY IPAKTUIECKON PaOOTHI

Oco0bIe yCIIOBHS IOITyCKa K paboTe

.3
OTCYTCTBI/IG MCAUIHUHCKUX IMPOTHBOIMOKA3aHUHN

JlonomHuTEIbHBIE XapaKTEPUCTUKH

HaumenoBanue noxkymenta Konx HaumeHoBanue 6a30B0M rpynbl, J0JKHOCTH

(mpodeccun) Wiin CreMaJIbHOCTH
OK3

2446

Crnenuanuctsl B cepe COLUaIbHBIX MpodiieM
3460

CounanbHble paOOTHUKH

OKCo

040101



ConmanpHas pabora

040100

ConuanbHas pabota

3.1.1. TpynoBas pyHKIUSA

HanmenoBanue

BrisiBneHne rpaxkiaH, OKka3aBIIMXCS B TPYAHOMN )KU3HEHHON CUTYalluA
Kon
A/01.6

VYpoBeHb (M0ypOBEeHb) KBAIU(DUKAIINH

6

[Tpoucxoxaenue Tpya0Boil GpyHKIHH
Opurunan

X

3aMMCTBOBAaHO U3 OpUIMHAJA

Kox opurnnana PerucrpaunonHbiii Homep npog)eCCHOHAJIBLHOIO CTAHIAPTA
TpynoBeie nelcTBUA
Opranuzanys NEpBUYHOTO NpHUeMa IpaxkiaH

OcyuiecTBieHNE IEPBUYHOM POBEPKH U aHAIM3A IOKYMEHTOB, CBUAETEIbCTBYIOIINUX O IPOOJIeMax rpakiaH,

00paTUBIIMXCS 32 MOTYYEHHEM COLMABHBIX YCIYT U MEP COIMAIBHOMN MOAIEPKKU



BrisiBnenue Henocratomeit nHGpopmaiuu u (win) nHpopmMaum, TpeOyroniei JomoTHUTEIbHONW MPOBEPKU

Ocymiectsienne coopa 1 00pabOTKH JOMOTHUTEIBHON HH(OPMAIINH, CBHIETEILCTBYIOLICH O MpodiieMax

rpa)x1aHrHa, OOpaTHUBILIETrocs 3a IPEJOCTaBIEHUEM COLUAIBHBIX YCIYT UM MEP COLUATbHON MOIEPKKU
IIpoBeneHne TMArHOCTUKH TPYIHOM KU3HEHHOW CUTYyalluu TPaXKJaHUHA, YCTAHOBJIEHUE €€ IPUYMH U XapaKTepa

BrissBnenune n OIICHKa HH}IHBI/I}IY&J’IBHOﬁ HOTpC6HOCTI/I TpaXXJlJaHWHA B pa3JIMYHbIX BUJAaX U (1)opMax

COITMATBHOTO OOCTY)KUBAHUS M COLIMAIILHON TIOIJICPIKKH

KOHC}’J’IBTI/IPOB&HI/IC TpaxXjiaH, O6paTI/IBI_HI/IXCH B CUCTEMY COHI/I&J’IBHOﬁ 3allUThI HACCJICHHUA, O BO3MOXHOCTAX

npeaoCTaBJICHUA UM COITUAJIBHOT'O 06CJ'Iy}KI/IBaHI/I$I u MEp COHHaHBHOﬁ MOACPIKKHA

KOHCYJ'ILTI/II)OBEIHI/IG I'paxaaH, O6paTI/IBI_HI/IXC$I B OpraHbl COHHaHBHOﬁ 3allIUThI HACCJICHHUA, OTHOCHUTCIIBHO
AOKYMCHTOB, HCO6XOI[I/IMBIX AJISL TIOJTYYCHUS OMMPEACIICHHOI'O BU1a CONUAJIBHBIX YCIIYT U MEpP coIaJbHOM

NMOAACPIKKN

Benenue yuc€Ta rpakaaH, HaxXoJsAIuxcs B pr,[[HOﬁ JKU3HEHHOM CUTyallul U HYKOAOINUXCA B ITPEAOCTABICHUN

UM pa3JIMYHbIX BUJOB COLIMAJIBHBIX YCIIYT U COILIMANIbHOM MNOAACPIKKN

BrrsiBiienue 06cToATeNbCTB BOSHUKHOBEHUS TPYIHOM JKU3HEHHON CUTYyalllu IyTeM OpraHU3aluu
o0ce10BaHuil, MOHUTOPUHTA YCIOBUI KU3HEACATEIILHOCTH TPAXKAAH IO MECTY JKUTENBCTBA ((haKTHIECKOTO
npeOBIBaHUS ), ONIPEICIICHUS IPUYNH, CTIOCOOHBIX MPUBECTH UX B TIOJI0KEHHUE, IPEJICTABIISAIONIEE OMTACHOCTD JIJIs
JKU3HU U (UJIM) 3/10pOBbS, aHAJIN3a JAHHBIX CTATUCTUYECKONW OTYETHOCTH, POBEACHUS, IPU HEOOXOIUMOCTH,

BBIOOPOYHBIX COIMOJIOTUIECKUX OIPOCOB HACEIICHHUS

BeI[eHI/Ie H€O6XOHHMOﬁ JOKYMCHTAlIUU B COOTBETCTBUHU C COBPEMCHHBIMU CTaAHAAPTHBIMU Tp€6OBaHI/I$IMI/I K

OTYETHOCTH, TIEPUOIUIHOCTH M KAY€CTBY MPEIOCTABICHUS JTIOKYMCHTAIIMH
Heobxomumbie ymeHwust

[TpoBOAWTHE MHIUBUAYATBHBINA OMPOC TPAXKIAAH C IEIBIO BBISBICHUS UX TPYIHOU KU3HECHHOW CUTYaIUN
OCyIIEeCTBIATh COIUAIBHOE KOHCYIbTHPOBAHHE

AHaJIM3UPOBATh YCTHHIC M MMMCbMEHHBIC 00pallleHUs TPaX/JIaH B OpPraHU3aIuI0 COMAIbLHON 3alUThl HACCIICHUS
®duKCUPOBaATH MOJYYECHHYIO OT IpakJlaHuHa HHPOPMAIIHIO

XpaHuth 1 00padaThIBaTh MEPCOHATbHBIC JAHHBIC

ObecnieunBaTh TPOBEPKY MOCTYIMHUBIIEH OT TpakJIaHWHA HHPOPMAITUU

BHocuth MMOJIYYCHHYIO I/IH(I)OpMaI_II/IIO B 0a3sl JaHHBIX B COOTBCTCTBHUHU C Tpe6OBaHI/IHMI/I nporpaMMHOIO



o0OecrieueHust
YCTaHaBJ'II/IBaTB KOHTAKTHhI C COILIMAJIbHBIM OKPY)KCHI/IGM T’pa)I(ZIaHI/IHa

0O060061maTh U CUCTEMATU3UPOBATh HHPOPMAIIHIO, KAaCAIOIIYOCS TPYIHON KU3HEHHOW CUTYalluH U METOJIOB €€

IIPEOIOICHUS
Ob6ecneunBath 3pHEeKTUBHOE B3aUMOAECUCTBUE C TpaXkJJaHAMU, OKa3aBIIUMHUCS B TPYJHON KU3HEHHOW CUTYyallUn

[TposABIATH UYyTKOCTH, BEKIMBOCTh, BHUMAHUE, BBIIACPKKY, IPEAYCMOTPUTEIBHOCTD, TEPIICHUE K FPaXKIaHAM U

YUUTBIBATh UX (bHSPI‘IeCKOG " IICUXOJIOTHYECKOC COCTOSHUC

Hcmons30BaTh OCHOBHBIE MCTOJBI, CIIOCOOBI U CPCACTBA IMOJIYUCHMA, XPAHCHUA, nepepa60TKH I/IH(i)OpMaI_[I/II/I,

HaBBIKK pa0OThHI C KOMITBIOTEPOM KaK CPeJICTBOM yIpaBlieHUs] HHPOpPMAIUEH, B TOM YKCIE B MIOOATBHBIX CETIX
PabotaTh ¢ TOKyMEHTaMH, COCTABISATh OTYETHI TI0 UTOTAM BBITIOJHEHUS JACSITeIbHOCTH

[ToBbImaTh cBOIO MpodeccuoHaNbHYI0 KBaTU(UKAIUIO B 00JIACTH peatn3alii Tpy10Boi QyHKINN
Heo0xonuMmele 3HaHUA

HopMaTtuBHBIe IpaBOBBIC aKThI B cpepe ColUaIbHON 3alUThl HACEICHUS

Harmonanwsabie ctanmapTsl Poccuiickoii @eneparyu B chepe connuanbHOro 00CTyKUBAHUS

OcCHOBHbIE HaNIPaBJICHUS MOJUTHUKHN COLIUMATIBHOM 3allIUThI HACEJICHUS

Lenwn, 3amaun v GyHKIIUU OPTAHOB M YUPEKJACHHUN COIMATTLHOTO 00CITY)KUBAHUS

Turbl 1 XapaKTEPUCTUKH T'PAXK/AH - MTOTYy4YaTesIe COLMAIbHBIX YCIyT

Tunonorus npodyeM rpax/iaH, OKa3aBLUIMXCS B TPYAHON )KM3HEHHON CUTYalluH, pa3IMYHON 3THOJIOTUU

(COHI/IaJ'II)HBIC, CONHAJIBHO-MCIUINHCKUE, COONUAIIBHO-TICUXOJIOTUYCCKHUEC, CONUAJIBHO-ITPABOBLIC U )Ip)
HaIII/IOHaJ'II)Hble " pEruoHaJIbHLBIC 0COOCHHOCTH OBITa U CEMEHHOTO BOCIIMTaHUSA, HAPOJHBIC TpaaAulINuN

COHI/IOKy.]'H)TypHI)Ie, COIMAJIBHO-IICUXOJOTHYCCKHUE, IICUXOJIOTO-TIEAATrOr'MYCCKNE OCHOBBI MC)KIIMYHOCTHOI'O

B3aMMOJICHCTBHS, OCOOEHHOCTU IICUXOJIOTUU JTUYHOCTH
Bunel, cTpykTypa u coaep:kaHue T0KyMEHTOB, HEOOXOAUMBIX JIJIsl OKa3aHHs COLUANBHBIX YCIIyT

OCHOBBI KOMITJICKCHBIX HoAXO0J0B K OLICHKC HOTpe6HOCTeﬁ I'pakaaH B IPpCAOCTABIICHUNU COLUAJIBHBIX YCIYT U

Mep COIMAILHON TTOIISPIKKU

MeTtobl UarHOCTUKH prI[HOﬁ JKU3HECHHOM CUTyalluunu



OcobeHHOCTH COHHaHBHOﬁ pa6OTBI C pPa3HbIMU JIMIaMU U I'PYIIIIAMU HACCIICHUS

OCHOBEBI JOKYMCHTOBCACHUA, COBPCMCHHBIC CTaAHAAPTHLBIC Tpe6OBaHI/I$I K OTYCTHOCTH, ICPUOAUIHOCTH U
KaueCTBY MMPEAOCTABICHUA JOKYMCHTAIUN, BEACHUC KOTOpOfI OTHOCHUTCA K KPYTy IMOJTHOMOYHH crienuyaaucra 1mo

colMabHOM padboTe
OCHOBBI cCaMOOpraHU3alNU ¥ CaMOOOPa30BaHMs CIIEIHAIMCTOB 10 COIMAIBHON paboTe

TpeGoBanus K KOHPUACHINATHHOCTH JINYHONU MHGOPMAIIMKU, XPAHEHUIO U OTIEPUPOBAHHUIO MTEPCOHATBHBIMU

JIAHHBIMU TPaXKJaH, OOPaTUBIIMXCS 3a TMOJYYCHHUEM COIIMAIIBHBIX YCIYT U COIMAIBHON MOAIEPKKON
Hpyrue xapakTepUCTHKN

BBITE OTBETCTBEHHBIM U PYKOBOACTBOBATLCA B pa60Te MNpUHOUIIaMH I'YMAaHHOCTH, CIIPABCAJIMBOCTH,

00BEKTHUBHOCTH U I[O6p0)KeJ'IaTCJ'IbHOCTI/I

CO6J'II-OI[aTB HpO(l)eCCI/IOHaJ'ILHO-STI/I‘IeCKI/IC Tpe6OBaHI/I$I K JeSITEIbHOCTH CIEIUAINCTA 110 COIHAIbHOM pa60Te

3.1.2. TpynoBas pyHKIMs

HaunmenoBaunue

Onpenenenne o0beMa, BUIOB U (HOPM COIHATIBHOTO OOCITYKUBAaHUS U MEP COLMAIBHON MOAEPIKKH, B KOTOPBIX
HYX/1a€TCsl TPaXKTaHUH JUIS IPEOI0JICHUS TPYAHOMN )KU3HEHHON CUTYalluu TMOO0 MpeIynpexIeHUs ee

BO3HUKHOBCHUA
Kon
A/02.6

YpoBeHns (01ypoBeHb) KBaTU(DUKAITUN

6

[Tpoucxoxaenue Tpya0Boil GpyHKIMH
Opurunan

X



3aMMCTBOBAaHO U3 OpUuruHaja

Koxa opurnnana PerucrpaunoHHsiii Homep npogeCCHOHAJIBHOIO CTAHAAPTA

TpynoBsie nercTBus

Br160op TexHOMOTH, BUIOB ¥ (JOPM COLMATBHOTO OOCTYKUBAHUS, MEpP COLIUMATBLHON MOIIEPIKKH, HEOOXOTUMBIX

JJIA JOCTHXKCHU A I(OHI(peTHOI\/'I Jagsaiese

CormacoBaHue ¢ TpaXXJaHWUHOM I[CJIN OKa3aHWA COHUAIIBHBIX YCIYT U MMPEAOCTABICHUA MCD COILIMAJIbHOM

HOJJIEPIKKH

BrlsiBiieHUe MOTEHIMAA TPAXKAAHUHA U €0 OMKAMIIEro OKpyKEeHHUs B pEICHUH MPOOJIeM, CBI3aHHBIX C

TPYIHOM KU3HEHHOU CUTyaluein

Pa3paboTka u coriacoBaHue ¢ rpakJaHUHOM MHAMBUYyaJIbHON MPOrpaMMbl IPEIOCTABICHUS COLIUATIbHBIX

YCIIYT ¥ MEP COIMATIBLHOM MOIIEPIKKI

[InanupoBaHue NEUCTBUI IO JOCTHKEHUIO LIEIEeH OKa3aHHs COUMAIBHBIX YCIYT M CONUAIBHON NOEPKKU

IpaKJaHUHY

Omnpenenenre He0OXO0IUMOTo 00beMa yCIyT MO pealin3allii HHANBUAYAIbHON MPOTrpaMMBbl ITPEIOCTABIICHUS

COLIMAJIBHBIX YCIYT U MEP COLUATbHON MOIAEPKKU

YcTaHOBIEHHE CPOKOB U MEPUOJUYHOCTH MPEAOCTABICHUS COIIMANIBHBIX YCIYT (MIOCTOSHHBIE, IEPUOIUYECKHE,

paSOBBIC) 110 pcajin3daliuu HHHHBHﬂyaﬂBHOﬁ MporpaMmsbl IPpEAOCTABICHUA CONUAJIbBHBIX YCIIYT

O0ecrieueHre KOMIUIEKCHOTO BSaHMOHCﬁCTBHﬂ C IPYyTUMH ClICHUAIINCTaMHU, YUPCIKIACHHUAMU, OpraHru3aluiaMu U
COO6H.[€CTB8.MI/I 10 OKa3aHHIO ITIOMOIIHX B IIPCOJ0JICHUN pr,[[HOﬁ JKU3HEHHOM CUTYyalluu IpaxJlaHuHa U MEp 110

IIPEYTIPEXKACHUIO €€ yXyAIIECHUS
Heo6xonumele ymMeHuUst

HpOFHO3I/Ip0BaTL PE3YyJIbTAaThl OKa3aHWA COIUAIIBHBIX YCIYT U COIMaIbHOM NOAACPIKKU I'PaAKJAAHUHY,

HYKJIAIOIIEMYCsl B UX [TOJIyYECHUU

KOHerTI/I3I/IpOBaTB [CJIb OKa3aHWs CONHUAIIBHBIX YCIYT U COHH&HBHOﬁ MOAACPIKKHU I'paAKAAHUHY Ha OCHOBC

HpOBeI[eHHOfI AUArdHoCTUKU U € YYCTOM €TI0 KU3HCHHBIX IMJIAHOB



OO00CHOBBIBATH MCITOJIB30BAHUE KOHKPCTHBIX TEXHOJIOTHI COHH&J’IBHOﬁ pa60TBI, BHUI0B U (bOpM COHaJIbHOT'O

O6CJ'Iy>KI/IBaHI/ISI " MCp COIMaJIbHOM MNOAACPIKKHU B OTHOIICHUN KOHKPETHOTO ClIy4as

HpI/IMeHSITB METOAbI TUATHOCTUKU JIMYHOCTH, CIIOCOOHOCTEH H CKHOHHOCTGﬁ, IMMO3BOJIAIOIIUX aKTyaJIU3UpPOBATH
MO3UIUIO I'PaAKAaHHWHA, 06paTI/IBHICFOC$I 3a IMMOJTY4YCHHUEM YCIYT, U o0ecneyuTh pcanmmn3anuro CaMOIIOMOIIIN U

B3aMMOIIOMOIIH

B3aumopeiicTBoBaTh ¢ APyTUMHU CHEIUAINCTAMH, YUPEKICHUIMU, OPTraHU3ALMSIMH U COOOIIECTBaMHU IPU

OKa3aHUU COIMAIIBHBIX YCIYT U MEP COLMAIILHON TOIICPKKH
Y4uThIBaTh MHANBUIYAJIBHBIE OCOOCHHOCTH TPakIaHNHA, OOPATHBIIETOCS 32 IMOTYYEHUEM COITUATBHBIX yCIIyT

COOTHOCHUTDH HHAWBUYAJIBHYIO [IpOrpaMmMy COOUAJIBHOI'O O6CJ'Iy>I(I/IBaHI/IH C €0 CoMaJIbHBIMHU OXXHUAAHHUAMU U

MOTPEOHOCTAMU

[ToBbImIaTh CBOIO POQecCHOHATBHYIO KBATH(UKALINIO B 00JIACTH peau3aliy TpyA0BoH GyHKINN
Heo6xonumble 3HaHUA

Teopus counanbHOM pabOThI

TexHoNOTHsI COLMaNbHOM paboThl U yCIOBUS UX IPUMEHEHHUS

Harmonanwsubie ctanaaptsl Poccuiickoii @enepariuu B 00J1aCTH COLUATBHOTO 00CTYKUBaHUS
Poccuiickuii u 3apyOeKHBIN OIBIT MPAKTUYECKOI COIMAIbHON paboThI

OcHOBHEIC HaIlTpaBJICHUA IMOJIUTUKHA COHH&J’IBHOﬁ 3allUThI HACCJIICHUA Ha (be;[epaanOM, PEruoHajabHOM,

MYHMIIUIIAJILHOM YPOBHSX

OCHOBBI IPOEKTUPOBAHUS, TPOTHOZUPOBAHUS U MOJIETUPOBAHUS B COLIMATIbHON padoTe
OCHOBBI COCTaBJIEHUS! UH/IMBUYyalIbHOM MPOTrpaMMBbl PEJOCTABICHUS COLUAIBHBIX YCIIYT
OcHoBHbIE THIIBI TPOOJIEM, BO3HUKAIOLIUX Y TPaKJaH - MOJydaTeie COlaabHbIX yCIyT
OcHoBHBIE (OPMBI M BU/IbI COLIMAIBHOTO 00CITY>KHBaHUS

CrniocoObl akTHBU3ALMH JIMYHOCTHBIX PECYPCOB M PECYPCOB COLIMATIBHOIO OKPYKEHHS

HudpactpykTypa peaan3aui COUANbHBIX YCIYT B MyHHUIUIIATEHOM 00pa30BaHUU, PECypChl MECTHOTO

coo01IecTBa

OCHOBBHI caMOOpranu3alnuvuu 1 CaM006pa3OBaHI/I$I CHEIUAINCTOB MO COIMaIbHOM pa60Te



Jpyrue xapakTepucTHUKU

BbITh OTBETCTBEHHBIM U PYKOBOJICTBOBATHCS B pa0OTE MPUHIIMIIAMUA T'YMaHHOCTH, CIIPAaBEIMBOCTH,

00BEKTUBHOCTH U JOOPOKEIATETHbHOCTH

Cobmronats npodeccuoHaIbHO-3TUYECKHIE TPEOOBAHUS K IEATEILHOCTH CIEIUAINCTA 0 COIMATbHOM padoTe

3.1.3. TpynoBas QpyHKIUS

HaunmenoBanue

Opraau3anys coruagbHOTO 00CTY)KMBAHUS U COIIMAIBHON MTOAJICPKKH TPAKIaH C yU€TOM WX HHIAUBUAYATbHOM

MOTPEeOHOCTH

Kon

A/03.6

YpoBeHb (T10TlypOBEHB) KBATH(PUKAITUN

6

[Tpoucxoxaenue TpyaoBoi GyHKIIUU
Opurunan

X

3aMMCTBOBAaHO U3 OpUTHHAIA

Kox opurnnana Perucrpaunonnbiii Homep npogecCHOHAJIBLHOIO CTAHIAPTA

TpynoBsie neicTBHs

Opraau3anys oMoy B opopMIeHUN JOKYMEHTOB, HEOOXOUMBIX JUIsl MPUHSTHS Ha COLUATIbHOE

O6CJ'Iy>KI/IBaHI/Ie HJIN OKa3aHUusAg MCP COHHaHBHOﬁ MOAACPIKKHU



OpFaHI/ISaHI/IH OKa3aHUus COLII/IaJ'IBHO—6HTOBI>IX, COIHNAJIPHO-MCINIITMHCKHUX, COIIMAJIbHO-IICUXOJOTHYCCKHUX,
CONUAIBHO-TICAAIOTNYICCKUX, CONNAJIBHO-IIPABOBBIX, COOUAJIbBHO-OKOHOMHUYCCKUX, COIITUAJIbHO-
pea6I/IHI/ITaL[I/IOHHLIX YCIyr, yCIYT IO COUAJIbHOMY COIIPOBOKACHUIO I'PAXKJAH, 4 TAKKC MCP COILIMAJIbHOM

MNOAACPIKKHU

OGecrneyeHne NOCPETHUIECTBA MEXKIY TPAKIAHUHOM, HYKIAIOIIUMCS B TIPEIOCTABICHUN COIIMAIBHBIX YCITYT
WM MEp COLUANBbHOMN MOJACPKKHU, U PA3IMUHBIMU ClIeHUaTUCTaMU (YUPEKICHUSIMU) C 1I€JIbIO MPEICTaBICHUS

MHTEPECOB IpakJlaHuHA U PEIICHUS €ro COLMATIbHBIX MPodIeM

OpFaHI/I3aL[I/I$I MCXKBCIOMCTBCHHOI'O BSaHMOHeﬁCTBHH C IICJIbIO pCain3aluu HOTpC6HOCT€I>i I'paXIaH B

Pa3IMIHbIX BUAAX COOUAJIBHBIX YCIIYT

KOHCy.]'ILTPIpOBaHI/IC 110 pa3JINYHbIM BOIIpOCAaM, CBA3AHHBIM C ITPEAOCTABJICHUCM COUHUAIIBHBIX YCIYT U

OKa3aHHuEM MCp COIIMAIbHOM MOAACPIKKHU

BrIsiBIIeHNE 1 OIICHKA JTUYHOCTHBIX PECYPCOB I'pa)KaaH - nonyaneneﬁ COIHAJIBHBIX YCIYT U pECYPCOB UX

CONHAJIBHOT'O OKPYXKCHUA

CO,Z[GI\/'ICTBI/IQ AKTUBH3allMy IIOTCHIKMAJIa 1 COOCTBEHHBIX BO3MOXKHOCTEH rpaxxziaH - Honyaneneﬁ COLIMaJIBHBIX

YCIIYT, paclIipeHUI0 BO3MOKHOCTEN CaMOTIOMOIIY U B3aUMOTIOMOIIT!

ConeiicTBre MOOMIIN3AIIUN COOCTBEHHBIX PECYPCOB I'PaXk/IaH M PECYPCOB UX COIMATIBHOTO OKPYKCHHS IS

MIPEOIOTCHUS TPYTHOU KU3HEHHOUN CUTYyaIlK U TPO(QUIAKTUKA €€ YXYIIICHHUS
Opranu3anus padoThl IO BOBJIICUEHUIO B COLIMAIIBHYIO pa0OTy HHCTUTYTOB IPakIaHCKOTO OOIIECTBA

Opranuzanus npoduaakTuyeckoi padboTsl O MPEeAYNPEKACHUIO MOSBICHUS U (WIH) Pa3BUTHUS TPYIHON

KU3HEHHOW CUTYAIUU
Heobxomumbie ymeHwust

BrisiBnsaTh npobiemy rpakiaHuHa, HaXOASILErocs B TPYAHON KU3HEHHON CUTYallld, OLIEHUBATh BO3MOKHOCTH

€€ PeIIeHHUs C TTIOMOIIBIO TPUBJICUCHUSI MPODUITBHBIX CIICIUATIUCTOB (YUPEHKICHUN )

O(l)OpMJ'IHTB JOKYMCHTLI, HCO6XOI[I/IMBI€ JJIA IPUHATHUA HYXKAAIOMHUXCA I'paXKaaH, Ha COLIUAIIbHOC

O6CJ'Iy>KI/IBaHI/IC (HOCTOSIHHOG nin BpCMeHHoe) HJIN OKa3aHUu<C MECpP COI_[I/IaJ'IBHOI‘/‘I MMOACPIKKH

Br16upaTh onTuManbHble CIOCOOBI pelieHus MPoOIeMbl TpakIlaHuHA TTOCPEICTBOM (POPMUPOBAHUS U
COTJIACOBaHUs C TPaKIaHUHOM WHIUBUAYaTHHON MPOrPaMMBbI MPEAOCTABICHUS COIIMATBHBIX YCIYT U OKa3aHUs

Mep COLIMAIbHON MOJIEPKKU

HaHpaBJ’I}ITB HOHy‘-I&TCJICfI COHAJIBHBIX YCJIYT B CIICHUAJIM3UPOBAHHLIC COLIUAJIBHBIC YUPCIKIACHU A

(moxpasaenenus) U/ UK K NpouIbHEIM CHEIMaINCTaM



Hcnonp30BaTh ONTUMAIBLHOE COUETaHUE Ppa3INIHbIX q)OpM U BUOOB COLHNAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I, TEXHOJIOTHI

COIMaIbHOM pea6I/IJ'II/ITaI_II/II/I, azalranvu, KOppeKIun 1 ap.

Bri6upats HanOosee 3¢ (eKTUBHBIE TEXHOJIOTUU COLIMAIbHONU PadOThl, MIPUMEHUMBIE K HHIUBUAYaIbHBIM

O0COOEHHOCTSIM MOJyyaTesiel COLMUaIbHBIX YCIYT U UX )KU3HEHHBIX CUTYyaluil

O0ecrieunBaTh KOOpAUHAIUIO JCATCIbHOCTU CIICHUAIMCTOB B PCIICHHUHN aKTYaJIbHBIX 3ala4 COUAJIBHOT'O

00CITy )KHUBaHUS TPAKIaH

OOGecneynBaTh KOMIUICKCHBIN IMOXO0]] B peasiu3allii HHANBUYJIbHOW TPOTrPaMMBbI MPE0CTABICHUS
COITMATBHBIX YCIYT U OKa3aHUs MEp COLMAIbHON MOAIEPKKU TPpaKIaHaM CO CTOPOHBI CIIEIIUATUCTOB CMEXHBIX

npodeccuii (ICUxXo0r, peabuaInuTOoIIOT, COIMATBHBIN Ie1aror, IOPUCT, AePEKTOIOT U JIp.)

O0ecreunBaTh HUHTCrpaluio ACATCIbHOCTHU PA3JIMYHBIX I'OCYAAPCTBCHHBIX U O6IJ_ICCTB6HHBIX OpFaHI/ISaHI/Iﬁ B
pcam3anuun HHﬂHBHHyaHLHOﬁ nporpamMmal IpEAOCTABIICHUA COITUAJIBHBIX YCIIYT U OKa3aHUA MEP COLIMAJIbHOM

MNOAACPIKKN
OOecneunBaTh MMpEaACTaBJICHUC NHTCPCCOB HOJ'Iy‘-IElTCJ'IGfI COHAJIBHBIX YCIIYT

MoTuBUpOBaTh TpaXaaH - MOJIy4YaTeNIed COLUAIBHBIX YCIYT K aKTUBHOMY Y4aCTHUIO B peaJIu3aluu
WHJVBHIyaJIbHOU IIPOTPaMMBI IIPEIOCTABICHUS COLUAIBHBIX YCIyT U OKa3aHUs MEp COLMAIIBHON MTOAIEPKKH,

HCIOJIB30BATh METOJAbI U TCXHOJIOT'MH CaMOAKTYyaJIn3aluu

Peann30BbIBaTH yCIIyTH MO COLMAIBHOMY CONPOBOKICHHIO TPaXk/IaH B IPOLIECCE OCYIECTBICHUS pealn3alun

WHJVBHTyaJIbHOW NTPOTPaMMBI IIPEIOCTABICHUS COLMAIBHBIX YCIYT U OKa3aHUSA MEp COLMAIIBHON NOAIEPKKU

CocTaBnsATh COIMATBHBIN MACTIOPT CEMBbHU U TPaXKAaHUHA /I 00€CTICUCHHs] KOMIUICKCHOM OIICHKH Tpoliecca U
PE3yIBTATOB peaTU3aIii HHANBUAYATEHON IPOTPaMMBI IPEAOCTABICHHS COLUATBHBIX YCIYT U OKa3aHUs MEp

COLIMAIBHOM MOAECPIKKHU

OpraHu30BBIBaTh MPOBEACHUE HHINBHUYATBHBIX MPOPUIAKTHISCKUX MEPOIIPUATHI C TpakJaHAMHU 110 MECTY
KUTENHCTBA ((haKTHUECKOTO MPeObIBAHUS) B BUJIC KOHCYJIbTAITUHN, COJICHCTBHSI B OpraHU3aIMK 3aHATOCTH,
03JIOPOBJICHUS, OT/IbIXA, TPEIOCTABICHUS COITHALHBIX, IPABOBBIX, MEAUIIMHCKUX, 00pa30BaTCIbHbIX,

MICUXOJIOTHYECKUX, PEAOMIUTALMOHHBIX U HHBIX HEOOXOAUMBIX YCIIyT
Mcnonb30BaTh OCHOBBI IPABOBBIX 3HAHUH B cepe OKa3aHUs COLUANIBHBIX YCIYT U MEP COLMATIbHOMN MOANEPKKI
[ToBbIIaTh CBOIO POQeCcCHOHATBHYIO KBATH(UKALINIO B 00JIACTH peau3alii TpyA0BoH GyHKINN

BEITE TOTOBEIM Y4aCTBOBATH B IMMJIOTHBIX IPOCKTAX U UCIIOJIB30BATh HHHOBAIITMOHHBIC TCXHOJIOTHUU

COIUaJIbHOI O O6CJ'Iy)KI/IBaHI/ISI HACCJICHUSA C YUCTOM MHAUBHUAYAJIbHBIX 0COOCHHOCTEH nonyaneneﬁ COMaJIbHBIX

yCiIyr



HeoOxonumble 3HaHUA

OcHOBHBIC HaMPaBJICHUS TIOJUTHKH B cpepe CONMUATHLHON 3alTUThl HaCCIICHUS
HopmaTtuBHO-ipaBOBBIC aKTHI B c(pepe COIMaTBLHOM 3aIUThHI HACETICHUS
Hanmonanwsusie crannaptel Poccuiickoit deneparuy B 006J1aCTH COIUATBHOTO OOCTYKUBAHHS

CocTaB 10KyMEHTOB, HEOOXOAMMBIX JIJIsl OKa3aHUs COLMANIBHBIX YCIIYT FpakaaHaM, oOpaTUBILIUMCS B

COLIMAJTIBHBIE CITYXKOBbI M YUPEKACHUS
PerniameHThI BeJleHUS TOKYMEHTAIIUH

Cucrema COIIMAaJIBHBIX CJ'Iy}K6 u yqpemneHHﬁ COIIMAaJIbHOT'O 06CJ'Iy}KI/IBaHI/IH Ha pCruoHaJibHOM U

MYHHUIUIIAJIBHOM YPOBHE, UX LCJIH, 3a]a4n U Q)YHKI_[I/II/I

HCJ'II/I, MMPHUHIUIIBI 1 OCHOBLI aI[MI/IHI/ICTpaTI/IBHO—OpFaHI/BaI_II/IOHHOI\/'I ACATCIIbHOCTHU I10 pCain3alri COOUAIIbLHOI'O

06CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

HCJ'II/I, MNPUHIUIBI 1 OCHOBBI OPraHU3alluy CONUAJIIBHOTO IMOCPCAHUYCCTBA MCKAY MMOJIYyUaTCIICM COLIMAJIbHBIX
YCIyrT U pas3yIMYHbIMA COLIUAJIBHBIMU MHCTUTYTAMU IJIA IIPCACTABIICHHUA UHTCPCCOB I'paKJaaH - HOquaTeHeﬁ

COIMANILHBIX YCIYT M PEIICHUS €r0 COIMATBHBIX MPOOIeM
PermamMeHT MeXBEeIOMCTBEHHOT'O B3aUMOJEHCTBUSA

Cdepa npodeccroHanbHONH OTBETCTBEHHOCTH CIIEIIUAIMCTOB CMEKHBIX TTpodeccuit (IICUX0JIoT, COIUATbHBIN

TMearor, I0PUCT, AePEKTOIIOT, peadHINTOIIOT U JIp.)

MeTopl U TEXHOJIOTUH CaMOAKTYaIN3aluH IPakJaH - MoJydaTene COLMAIbHBIX YCIyT
OcCHOBBI BaJIeOJIOTUH, COLIUAIBHON MEIULIMHBI

DKOHOMHUYECKHE OCHOBBI COLIMATIBLHON PabOTHI

[IpaBoBBIE OCHOBBI COIIMAILHOM PaObOTHI

[Icuxonoruueckue U ColUaIbHO-MEAArOTHYECKUE OCHOBBI COLIMANILHOM PaboThI
[Icuxonorus IMYHOCTH

BospacTHas ncuxomnorus

TexHomorus conuaabHON paboThI



CDYHKI_II/II/I 1 TCXHOJIOIMH ACATCIBbHOCTH CJ'Iy>I(6LI 3aHATOCTH HACCICHUA

Oco0eHHOCTH IPUMEHEHHS COITMANIBHBIX TeXHOJIOTHH B Poccuiickoit dexepannu u 3a pyoeskom
Teopus counanbHON pabOThHI

OcHOBBI caMOOpraHu3alu U caMmoo0pa3oBaHUs

[pyrue xapakTepucTUKu

BbITh OTBETCTBEHHBIM U PYKOBOJICTBOBATHCS B pa0OTE MPUHIIMIIAMUA T'YMaHHOCTH, CIIPaBEIMBOCTH,

0OBEKTUBHOCTH M JIOOPOXKENATSIIBHOCTH

CO6J'II-OI[aTB HpO(i)CCCI/IOHaJ'IBHO-STI/ILICCKI/IC Tpe6OBaHI/I$I K ACATCIIPHOCTH CIICUAINCTA I10 COI_[I/IaJ'IBHOI‘/’I pa60Te

3.2. O600u1eHHast TpyA0Basi PyHKIMS

HaunmenoBaunue

I[CHTCJ'ILHOCTB 110 TNIAaHUPOBAHUIO, OPTraHU3alM U KOHTPOJIIO 3a MPEAOCTABJICHUEM COIUAJIBHBIX YCIYT U MCP

COLIMAJIBHOM MOJAEPIKKH

Kon

B

YpoBeHb kBauuKanuu

7

[Tpoucxoxaenne 0600EHHOH TPYI0BOH (PyHKITHH
Opurunan

X

3aMMCTBOBAaHO U3 OpUTHMHAIA



Kox opurnnana PerucrpaumonHbiii Homep npogecCHOHAJIBLHOTO CTAHIAPTA

Bo3MoOkHbBIE HANMEHOBAHUSA JOJHKHOCTER
CrienuaucT 1Mo ConuaibHOi padoTe,

3aBeayrouii oTaeneHueM (OTIeI0M)

TpeboBanus Kk 06pa3oBaHUIO U 00YICHHUIO

Bricuiee (6akanaBpuart, CEUAIUTET) UK CpeHee podeccuoHalbHOe 00pazoBaHue 100 mpodeccuoHaIbHas

NEPEToArOTOBKA B COOTBETCTBHHU C POQHIIEM JCATCILHOCTH
TpeboBaHMs K ONBITY IPAKTUYECKOH pabOTHI

3 rona

OcoOsle yciioBus JoIycKa K paboTe

OTcyTCTBI/Ie MCIUIHNHCKUX ITPOTHBOIIOKA3 aHui

I[OHOJ'IHI/ITCJ'ILHBIG XapaKTCPUCTUKU

HaumenoBanue nokymenta Konx HammeHnoBanue 6a30B0M rpynmnbl, J0JKHOCTH

(mpodeccun) WK CriennaJIbHOCTH

OK3

1239

PykoBoauTenu nmoapaszaenenuii (ciysx0), HE BOIICAITHE B APYTHE TPYIIITHI
2446

CrenmasiicThl B chepe COIMAIBbHBIX MPOoOJIeM



OKCO

040101
ConuanbHas pabota
040100

ConuanpHas pabota

3.2.1. TpynoBas pyHKIUSA

HaunmenoBanue

HpOFHOSHpOBaHI/IC H IIPOCKTUPOBAHUC PCAIN3alINH COONAJILHOI'O 06CJIy>KI/IBaHI/ISI, o0beMa U KauecTBa

OKa3bIBACMbIX COLIMAJIBHBIX YCIIYT, MEP COI_II/IaJIBHOﬁ MOAACPIKKHA

Kon

B/01.7

YpoBeHns (o1ypoBeHb) KBaTU(DUKAITUN

7

[Tpoucxoxaenue Tpya0Boil GpyHKIMH
Opurunan

X

3aMMCTBOBAaHO U3 OpUTHMHANA

Kox opurnnana Perucrpaumonubiii Homep npogecCHOHAJIBLHOI0 CTAHIAPTA
TpynoBsie neicTBUs

HpOBe,I[eHI/IC MOHHUTOPHHI'A COHH&HBHOﬁ CUTyallH Ha O6CJ'Iy>KI/IBaeMOI71 TCPPUTOPUHU AJIA UCIIOJIb30BAHUA IIPpU



COCTAaBJICHWH IMPOTHO3a pa3BUTHA COIUAJIBHOTO O6C.Hy}I(I/IBaHI/IH u COIII/IaJIbHOﬁ NMOAACPIKKHN

[TpoBeneHue ananu3a, 0000IIEHUS U OLIEHKH JOCTOBEPHOCTH MOJIYYEHHOM B IPOLIECCE MOHUTOPHUHIA

uH(bopMaluu

Pa3zpaboTka npeioxeHuii Mo pauoHaIN3alii, aBBTOMaTH3AI[UH U MOJICPHU3AINH CPEJICTB U TEXHOJIOTHMA

COLIMAJILHOTO 00CITYKMBAaHUS HA UHAUBHIyaJIbHOM U FPYIIIOBOM YPOBHSIX

[ToaroToBka mpeUIoKEeHUH B paMKax pa3pabOTKH COLMATBHBIX POrPaMM U IIPOEKTOB, HATIPABJICHHBIX HA
noBbIeHNe 3((HEKTUBHOCTH COIMAIBLHOTO 00CTYKUBaHHUS HACENICHHUS HA MHIMBUyallbHOM, TPYIIIOBOM U

CPE/IOBOM YPOBHSIX

Heo6xonumele ymeHust

OnpenensaTs 1edb MOHUTOPUHTA COLMAIBHON CUTYyalluu Ha 00CITyKMBa€MOU TEPPUTOPUHU

OnpenensTe UHAMKATOPbI COCTOSHUS COLIMAIBHOM CUTYyaluH

Hcnons30BaTh pa3inyHble METOAbIl MOHUTOPUHIA COLMATIbHOM CUTYallUH

Mcnonb30BaTh pe3ysibTaThl MOHUTOPUHTA B ONIPEJICICHUH LIeJIel COLMaIbHOTO 00CITy>KMBaHUSI HACEICHUS
BbIsBIATE ¥ aHANM3UPOBATH HH(POPMAITUIO O COLUAIBHON CUTYaIluU

O1eHMBaTh TIOCTOBEPHOCTH MH(POPMALIUH, TOTYYSHHOH B X0JIe¢ MOHUTOPUHTA U U3 JPYTUX UCTOYHHUKOB

PazpabaThIBaTh COIMAIbHBIE IPOEKTHI (IIPOTPAMMBI), HAIIPABJICHHBIE HA TIOBBIIICHHE Y (HEKTUBHOCTH

COIUaJIbHOI'O OGCJI}’)KI/IBaHI/ISI HaCCJICHUA U OKa3aHUA COIII/IB.JIBHOIZ MOAACPIKKHN

AHaJ'II/IBI/IpOBaTI) MPUMCHUMOCTD CYHICCTBYIOINX COLIMAJIbHBIX TEXHOJIOTHI AJid peajin3aliiy COUAJIbBHOT'O

poekTa (IporpamMmsl)
Pa3pabaTbiBaTh MHHOBALIMOHHBIE TEXHOJIOTUH COLIMATIBHOTO 00CITYKUBAHUS
[TpoBOANTD SKCTIEPTH3Y COLMAIIBLHOTO MPOEKTa (MIPOrpaMMbl)

Hcnonb30BaTh OCHOBHBIE METO/IBI M CPE/ICTBA MOJTyUYEHUs, XpaHEHHUs], TepepadoTKu HH(OpMAaLIUY, HAaBBIKU

paboThI ¢ KOMIIBIOTEPOM KaK CPEICTBOM yIIpaBieHUs nH(opManue, B ToM 4ucie B cetu HTepHer
[ToBpImaTh cBOIO MpodeccuoHaNbHYI0 KBaTU(UKALNIO B 00JIACTH peanu3alii Tpy10Boi QyHKINN

HeoOxonuMble 3HaHUS



TexHonoruu counaabHOTO IMPOCKTUPOBAHUA, MOACIIUPOBAHUA U IIPOTHO3UPOBAHUS

CyIIHOCTh B 0COOCHHOCTH TPOSIBICHUS KOH(PIMKTOTCHHBIX MTPOIIECCOB, CUTYAIHd COIIMATLHOTO PUCKA
MeTo/1bl M TEXHOJIOTUU YIIPABJICHHS COIMAIbHBIMA PUCKAMH

Hanmonanwsusie crannaptel Poccuiickoit deneparuy B 006J1aCTH COIUATBHOTO OOCTYKUBAHHS
[TpuHIIUTIBI OLIEHKHU JOCTOBEPHOCTH COIMAIBLHON MHGOpMAITIT

OCHOBEHI CTaHJapTU3aluu U KOJIUYECTBCHHOU OILICHKHU Ka4€CTBA MPEAOCTABICHUA COONAJIBHBIX YCIYTI © MCP

COLIMAJIBHOM MOJAEPIKKH

HopmatuBHO-IIpaBOBbIE aKThl B chepe COLMATBHOMN 3aIlUThl HACETIeHUs

OCHOBHBIE HaNpaBJIEHUS MOJIUTUKU COLMATILHOMN 3aIUThl HACETIEHUS

TexHoIornM colnanbHOM paboThl ¢ Pa3TUUYHBIMU I'PYNIIAMHU HACEJICHUS

OCHOBBI CaMOOPTraHU3ALMU U CaMOOOPa30BaHUs CIIELUATMCTOB IO COLMAILHON paboTe
Jpyrue xapakTepucTUKU

BEITh OTBETCTBEHHBIM U PYKOBOJACTBOBATLCA B pa60Te MNpUHOUITIaM T'YMAaHHOCTH, CIIPaBCAJIMBOCTH,

00BEKTUBHOCTH U 1I0OPOKENATETLHOCTH

CoGuronath npodeccuoHanbHO-3THUECKUE TPeOOBAHUS K ACATEIBHOCTH CIEUAINCTA 110 COIIMAIbHOM paboTe

3.2.2. TpynoBas pyHKIUs

HanmenoBanue

Opranuszanus JesaTeIbHOCTH Moipa3aeiaeHus (TPyIbl CIIeNUATUCTOB) M0 PeATH3alliU COIUATBHBIX YCIYT U

MEp COUUATBHOM MOIEPHKKHI

Kon

B/02.7



VYpoBeHb (M0ypOBEeHb) KBAIU(DUKAIINH
7

[Tpoucxoxaenue TpyaoBoi GyHKIIUU
Opurunain

X

3anMCTBOBAHO U3 OpurvuHaia

Kox opurnnana Perucrpaunonnbiii Homep npogecCHOHAJIBLHOI0 CTAHIAPTA
TpynoBsie neicTBHs

Ornpezenenre MIaHOBBIX LeNiel U 3a71a4 Toipa3/ieiaeHus (TPYIIbl CIICIUATMCTOB) U OTJAEIBHBIX CIEIUATUCTOB

110 COLMAIILHOM paboTe

OnpeﬂeneHI/Ie pPECypCOB, HCO6XO,Z[I/IMBIX JIA peaJIn3aliii COIMUMAJIbHOTO 06CJ'Iy}I(I/IBaHI/I$I n COHHaHBHOﬁ

MOAACPIKKH, OTBETCTBCHHBIX HCITOJIHUTENCH

Onpenenenure o0beMa pabOThl COTPYAHUKOB NOJpa3iesieH s (IPYIIibl CHEIMAINCTOB) U paclpeAessaTh 3aJaHHs

MEXy HUIMH
Koopaunanus nesreabHOCTH COTPYAHUKOB MOPa3ICIIEHUs 110 BHIIIOJHEHUIO IOCTaBIEHHBIX 3a/1a4
MoTuBanys COTpYJHUKOB Ha BBHIIIOJHEHUE MIOCTABICHHBIX 3aj1a4

KoHTpoJIb BHINIOIHEHNUS TIAHOBBIX 1IeNeil U AeATeNbHOCTD CIEUATNCTOB

Amnanuz paboThI OIpa3ieieHus (TPyIIbl CIICIUATUCTOB)

OcymiecTBieHrEe MEPOTIPUSTUIN 110 TIOBBIIICHUIO KBATM(UKAIIMHA COTPYIHUKOB MOIPA3IEICHUS

OCYIIIGCTBJIGHI/IG CYHCPBU3UHN KaK MHAUBUAYAJIbHOI'O KypaTOpPCTBA, HAIPABJICHHOT'O HAa BBIABJICHUEC U PCIHICHUC
HpO6JICM IIpH BXOKACHHUH B JOJDKHOCTD U OCYHICCTBIICHUN HpO(i)CCCI/IOHaJII)HOfI JACATCIIbHOCTH CIICINAJIMCTOB

Moipa3aesieHus, MPOPUIAKTUKY MTPOPECCHOHATBHON AehOpMAITIU U BRITOPAHUS

Heobxomumbie ymeHwmst



HJ'IaHI/IpOBaTL pa60Ty noapasacJICHUA COHHaHBHOﬁ CJ'Iy>I(6BI B COCTAaBC OpraHu3aluu

®opMyaupoBaTh 1N, 3a7a4H, ONPEAEATh 00S3aHHOCTH U TPYAOBbIE IEUCTBUS CHEUAINCTOB 110 COLUAIbHON

paboTe, pea3yrOINX COIUATbHBIN MPOEKT

Opraan3oBbIBaTh B3aUMOICHCTBHE CIIEIIMATUCTOB B IIPOLIECCE PEATH3aAlUN COIUATBHBIX YCIYT H MEP

COLMAIBHOM MOJAECPIKKHU
Hcnonb30BaTh HHCTPYMEHTBI MEKINYHOCTHBIX KOMMYHUKALIAN
VYperynupoBaTh KOH(IUKTHI, BIAJETh HABBIKAMU MEIUALIUU B COLIMAIILHON cepe

Hcnons3oBaTh I/IHCTPYMCHTapI/Iﬁ BBISIBJICHHA HOTpe6HOCTeI>'I KOHKPCETHOI'O COTpYAHHKA C LCJIbIO OIIPCACICHUA

€ro HpO(i)eCCI/IOHaHBHOFO NOoTCHIOHAIa

BnageTs OCHOBHBIMU METOJaMHU CYICpPBU3UH, BBICTPAUBATH MOJCIIN €€ OpTraHnU3allui U IIPOBCACHUS B

COOTBETCTBHH C UBMCHATOIIINMUCA HOTpe6HOCT$IMI/I crienuaJrucCToB

OHpeI[eJISITL CTUMYJIMPYIOIIIHC (baKTopBI HpO(I)eCCI/IOHaHLHOI\/II ACATCIIBHOCTH, pa3pa6aTBIBaTL " pCaJIN30BbIBATH

CHUCTEMY CTUMYJIHPOBaHUs 3(PPEeKTUBHOI MPpOhecCHOHANIBHON AeATEIbHOCTH

[ToBpImIaTh CBOIO POQEeCCHOHATBHYIO KBATH(DUKALINIO B 00JIACTH peau3aliii TPyA0BOH QYHKINN
Heo6xonumble 3HaHUS

OCHOBBI COLIMATILHOTO YIIPABJICHUS

Llenu, MPUHIMIIBI ¥ TEXHOJIOTUHN YIIPABICHHS IEPCOHATIOM

TexHonornu couuanbHOu padboThl

Teopus couunanbHON pabOTHI

OCHOBBI KOH(MIUKTOJIOTUN U MEIUAITUN

IIcuxoorus u COMMOIOTUs TUUHOCTH U TpyHaIibL

IIcuxomornyeckue u COMOIOTHIESCKIE METOJbI UCCJIICAOBAaHUA
IIcuxoorus u cCoruoIorust YpaBJICHUA

HpI/IHHI/IHBI, BUAbI, MCTOAbI U TCXHOJIOTUU CYIICPBU3UU



OCHOBBHI caMOOpranu3alnuvu 1 CaM006p330BaHI/I$I CIICHHUaJIMCTOB 110 COHH&J’IBHOﬁ pa60Te

[pyrue xapakTepuCTUKU

BbITh OTBETCTBEHHBIM U PYKOBO/ICTBOBAThHCS B pa0OTE MPUHIIMIIAMUA I'YMaHHOCTH, CIIPAaBEIMBOCTH,

00BEKTUBHOCTH U JOOPOKEIATEITHbHOCTH

CobmronaTh npodeccuoHanbHO-3TUYECKHE TPeOOBaHUSI K JI€ATEIbHOCTH CIIEIMAINCTA 10 COLMAIbHOM paboTte

3.2.3. TpynoBas pyHKIUSA

HaunmenoBanue

KOHTpOJIB KadycCTBa U B(b(beKTI/IBHOCTI/I COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH I'paxkiaH U MpCaAOCTABIICHUS MCP

COILIMANILHOM MOAJIEPIKKH

Kon

B/03.7

YpoBens (o1ypoBeHb) KBaTU(DUKAITUN

7

[Tpoucxoxaenue Tpya0Boil GpyHKIMH
Opurunan

X

3aMMCTBOBAaHO U3 OpUTHMHANA

Kox opurnnana Perucrpaumonubiii Homep npogecCHOHAJIBLHOI0 CTAHIAPTA

TpynoBsie neicTBUs



BrisiBnenue u HU3MCPCHHUC IoKa3arejieil KauecTBa COLIMaJIbHOT'O 06CJ'Iy)KI/IBaHI/I$I H MCp COHH&J’IBHOﬁ MOAACPIKKH

OreHka KauyecTBa CONUATBHOTO 00CTYKHUBAHHUS

BrisiBnenue u uaMepenue nokasaresneil 3pPexKTuBHOCTH COLMATIBHOTO 00CTyKUBAHUS
Onenka 3 (HeKTUBHOCTH COIMATIBHOTO 00CITYKUBAHUS U MEP COIIMATIBHON MOAIECPKKH
Heobxomumblie ymeHMst

Pa3paOaTbIBaTh KpUTEPUHU KaueCTBa NIPEIOCTABISIEMBIX YCIYT U MEpP COLMAIBHON MOAEPKKU

AHanu3upoBaTh U OLEHUBATH MPOIIECC U PE3YIbTAThl PeaTU3allMi COLUATBHBIX YCIYT U COLIMATLHOM

MOAACPIKKN HAa UHAUBUAYAJIbHOM YPOBHC

Hcnonb3oBaTh Pa3JIUMYIHBIC BUbI OIIPOCOB HACCIICHUA U SKCIICPTHLIX OIIPOCOB, HAIIPABJICHHBIX HA BBISABJIICHUC

Ka4y€CTBa U 3(1)(1)6KTI/IBHOCTI/I IpeaOCTABISIEMBIX YCIYT U MEP COoIMaJIbHOM MOAACPIKKHU

AHaJII/ISI/IpOBaTB PE3YJIbTAThl OKAa3aHUA COOHUAJIBHBIX YCJIYTI HA PETHMOHAJIbHOM U MYHUIIUIIAJILHOM YPOBHC, a

TAKKC HAa YPOBHC COIMAJIbHBIX I'PYIIIT

Hpe,Z[CTaBHHTL PE3YJIbTAThI HpO(I)eCCI/IOHaJ'IBHOI‘/’I ACATCIIBHOCTHU B BUJIC KAYCCTBCHHBIX U KOJITMYCCTBCHHBIX

JTAHHBIX
[ToBbIIaTh CBOIO POQEeCCHOHATBHYIO KBATH(DUKALINIO B 00JIACTH peaTu3aliiy TPYA0BOH QYHKIUN
Heo0xonumbie 3HaHUS

OCHOBBI opraHu3anvun HpO(bGCCHOHaJIBHOﬁ ACATCIIBHOCTH, KOHTPOJIA Ka4€CTBa NPCAOCTABIICHUSA COLIMAJIbHBIX

yCIIyT
Hanmonanwsueie ctanaaptsl Poccuiickoil @enepanuu B 00J1aCTH COLMATBHOTO 00CTY)KUBaHUS

MCTO}II)I KOJIUYECTBCHHOU OLICHKHU Ka4CCTBA MPCAOCTABJICHUA COONAJIBHBIX YCIYTI U MCP COIIPIEU'II:HOﬁ

MOJIEPKKH

HpI/IHHI/IHBI H IMpaBujia MMpOBEACHHA OIMPOCOB HACCICHUA U SKCIICPTHBIX OIIPOCOB, HAIIPABJICHHBIX HA BBISABJIICHUC

KauecTBa U 9()(PEKTUBHOCTU MPEIOCTABIIIEMBIX YCIYT U MEP COLIMATBLHON MOAIEPKKH

COI_[I/IaJ'II)HBIC MMpoHCCChI, MPOUCXOIANINC B 06I_HCCTB6, HNX BO3MOKHBIC HCTAaTUBHBIC ITOCJICACTBH A,

KOH(bJ'II/IKTOl"eHHBIC MMpoHeCChl, CUTyallu COOUAJIbHOI'O PHUCKa

Crioco0bI ¥ BO3MOKHOCTH MCIIOJIb30BaHUS JaHHBIX COOUOJIOTHYCCKUX OIIPOCOB, CTATUCTUKHU, aHAJIU3UPOBATDH

OTUYCTHOCTDb yqpex(neHI/Iﬁ n OpF&HH?»&LIPIfI



MeTtoabl O6pa6OTKI/I JaHHBIX SMIIHPHUYCCKUX PICCJ'I@I[OB&HHIZ, MpCeaOCTaBJICHUS UX B tlI/ICJ'IOBOI‘/'I, Ta6J'IH‘IHOfI,

rpaduyeckoii u T.1. popme

OCHOBBI CaMOOPTaHU3ALUN U CaMOOOPA30BAHMS CIICITUAIKCTA 110 COITUAIBHON padboTe
[pyrue xapakTepuCTUKN

BbITh OTBETCTBEHHBIM U PYKOBOJICTBOBATHCS B pa0OTE MPUHIIMIIAMUA I'YMaHHOCTH, CIIPaBEIMBOCTH,

00BEKTUBHOCTH M IOOPOKENATSIIbHOCTH

Cobmronath npodecCHOHaTbHO-3TUUECKHE TPEOOBAHUS K JICATEILHOCTH CIEIUAINCTA 10 COIMAIbHOM padoTe

3.2.4. TpynoBas pyHKIUSA

HaunmenoBaunue

IToaroroska Hpe,Z[J'IO)KCHI/Iﬁ 110 (bOpMI/IpOBaHI/IIO COoIMaJIbHOM IMOJIMTHUKH, PA3SBUTHUIO COIMAJIbHON MOMOIIH U

COIMANILHOTO 00CTYKUBAHUS HACEICHUS
Kon

B/04.7

YpoBeHs (o1ypoBeHb) KBaTU(DUKAITUN

7

[Tpoucxoxaenue Tpya0Boil GpyHKIHH
Opurunan

X

3aMMCTBOBAaHO U3 OpUTHMHAaNA

Koa opurnnagna PerucrpaunoHHbiii HOMep nNpogecCHOHAJIBLHOI0 CTAHIAPTA



TpynoBbie nelcTBUS

[ToaroToBKa MpeUIOKEHUH MO MOBBIIICHUIO YPPEKTHBHOCTH PEATH3AINN COUATLHON TOJIUTUKA HA YPOBHE

cyOnekra Poccuiickoit @enepany, MyHULIMIIATUTETA, YUPEKICHUS
[TonroroBka mpenaoKeHuil npu pa3padoTKe U peau3alii COLUaIbHBIX POrPaMM U MIPOEKTOB

Opranu3zaiys MepoIpHUsITHI 110 MPUBJICUYEHUIO PECYPCOB OpraHu3alui, 00111eCTBEHHBIX 00BEAMHEHNN U

YACTHBIX JIUI] K OKa3aHUIO COIMATBLHOM MOACPIKKH TpakIaHaM

Hcnonp3oBaHue MOTEHITMATIA CPEICTB MacCOBOM MH(OPMAITUU U COIIMATBHBIX CETEH JIJIsl TPUBJICUCHHUS
BHHMaHUs OOIIECTBA K aKTyaJIbHBIM COITUATIBHBIM MPoOJieMaM, HHPOPMHUPOBAHHUS O HAIIPABJICHUAX peaTu3alliuu

H IICPCIICKTUBAX PA3BUTHUSA COI_[I/IaJ'IBHOI‘/'I pa6OTbI

VYuactue B OpraHn3alu peKJIaMbl COOUAJIBHBIX YCIYT U I/IHCI)OpMaLII/IOHHOM obecreyeHnu ux pa3BUTHUA U

pacnpoCTpaHEHUs

HpI/IMeHeHI/Ie MapKCTHHTOBbIX TEXHOJIOTHH C b0 (I)OpMPIpOBaHI/IH CIpoca u obecrieueHus aJICKBAaTHOI'O

NPpCAJIOKCHUA COLIUAJIBHBIX YCIIYT

[TpoBenenue paboThI MO MPOIBMKEHUIO U MOMYJIIPU3ALMH TO3UTUBHOTO ONBITa OPTaHU3ALUHU COLIHATILHOTO
00CITy>)KHUBaHUS M COLIMAIBHOM MOIEPKKH HACEIICHHS ITyTeM OArOTOBKYA HH(POPMALIUH JIUIsl CPEJICTB MaCCOBOM

UH(OPMALIUU U B3aMMOICHCTBHS ¢ O0IIECTBEHHOCTHIO
Heo6xonumele ymMeHUs

0O060011aTh ¥ CHCTEMATHU3UPOBATH MEPETOBON POCCUNUCKHI OTBIT peaTu3aliy COUATBLHOTO 00CTyKHUBAHUS U

MEp COUUATBHOM MOIEPHKKHI

[TpoBOAUTH CpaBHUTENBHBIN aHATN3 POCCUIICKOT0 U 3apy0exHOT0 OMbITa COLUATBHON PabOThI, COLUAIIBHOTO

00CITy>KMBaHUS U COITUATBHOM MOICPIKKH HACECIICHUS
AnantupoBaTh 3 ()EKTUBHBIN 3apyOEKHBIN OMBIT K POCCUHCKUM YCIOBHUSIM €r0 MPUMEHEHHUS

Hcmons3oBaTh JaHHBIC COIMUOJIOTMYCCKHUX OIIPOCOB, CTATUCTHUKHU, AHAJIU3UPOBATH OTYCTHOCTH yqpemz[eHHﬁ u

Opra"u3arui

[ToaroraBnuBaTe HHGOPMAIUIO B BUJE OyKIETOB, OpoIiItop, craTteif, COOOLIECHH sl CPEICTB MacCOBOM

nH(pOpMaIUY U COITMATBHBIX CETEeH

BzanmoeiicTBOBaTh CO cpeacrBaMmu MacCOBOM I/IH(I)OpMaLII/II/I, KaK Hay4YHOro, TaKk u O6H.I€CTB€HHO—HOHYJ'I$IPHOFO
IJ1aHa, AJid IIPUBJICUCHUA BHUMAHUA O6I.I.ICCTBCHHOCTI/I K COnmMaJIbHbIM HpO6HeMaM o6mecma, OopraHu3anuu

PCKIIaMbl COLIMAJIBHBIX YCIIYT



Pa3pa6aTLIBaTB peKJ’IaMHO-I/IH(bOpMaL[I/IOHHLIC MaTCepHraJIbl 10 AKTYAJIbHBIM COLIMAJIbHBIM HpO6J’ICM8.M
HACCJICHUs, COONNAJIbHBIM PUCKAM U yIp0O3aM, CIIOCOOHBIM HETaTHBHO MOBJIHATH Ha yCJI0BUA

FKUBHCACATCIIBHOCTHU I'pAXKIaH, a TAKKC O BUJAAX, (bopMax 151 Cy6’BeKTaX pcain3anun COUUAJIbHBIX YCIIYT

Ocy1iecTBIsATh B3aUMOJICHCTBUE B BOIPOCAX COLUATBHOIO 00CTYKUBAaHUS TpaXk/iaH - oxyvaresneit
COLIMAJIBHBIX YCIIYT C YUPEXKICHUSIMHU 3IpaBOOXPAaHEHUs, KYJIbTYpbl, 00pa30BaHUsl, U UX YUPEAUTEIIMHU, a

TaKXeC 6J'IaFOTBOpI/ITeJ'II>HBIMI/I N pECIINTUO3HBIMU O6’be,I[I/IHeHI/I${MI/I 06H_IGCTBGHHBIMI/I opraHnu3alysiMu

ConeiicTBOBaTh CO3/IaHUIO KITYOOB, 00BEIMHEHUH, TPYIIT B3aMMOIIOMOIITH, CIIOCOOCTBYIOIIUX 00bhEIMHEHHUIO

ceMel M OTAETbHBIX TPaXKJIaH C LIETbI0 OKa3aHUs MOMOIIH B PEIICHUH UX COIMAIbHBIX TPOoOiieM
Hcnonb30BaTh ciocoObl caMOOpraHU3alluu ¥ caMo00pa30BaHusl CIICUAINCTOB MO COIMAIbHOM paboTe
[ToBpImaTh cBOIO MpodeccuoHaNbHYI0 KBaTU(UKALIUIO B 00JIACTH peann3alii Tpy10Boi QyHKINN
HeoOxoaumsbie 3HaHUS

Pernonanbabie 0COOCHHOCTH COHAJIBHOT'O pa3BUTHA, COIMAIBLHOMI CTPYKTYPbI HACCJICHUA Ha BBCPCHHOM

ydacTke paboThl (Ha TEPPUTOPHH, B COLIMATIBHON TPYIIIE, B TPYIOBOM KOJUIEKTHUBE U JIp.)
HanmonaneHbIe ¥ peruoHanbHble 0COOCHHOCTH ObITa M CEMEHHOT0 BOCITUTAHUS, HAPOIHBIC TPAIULIIH
OnbIT pa3BUTHS COLMATIBLHOM paboTsl B Poccun u 3a py0Gesxxom

TexHOJOrHK COLMANBHOTO 00CTY)KMBAaHUs HACEICHNUs, PUMEHsAeMbIe B Poccun u 3a pybexom
OcHOBHbIE HaNpaBJeHUS MOJIUTHKU COLMAIBHOMN 3aIUTHl HACEJIECHUS

OcHOBBI B3aMMOJIEHCTBHSI CO CPECTBAMHU MacCOBOM MH(OpMaLu

CyIIHOCTb U TEXHOJIOTHH COLMAIbHOM peKiiaMbl, €€ (PYHKIIMHM U 3HaYE€HUE B 00I1IECTBE
MeTtop! conranbHOM HHPOPMATUKI

CornmanbHble U MICUXO0JIOTMYECKHE OCHOBBI paboThI ¢ HH(pOpManyen

Pounb conyanbHbIX HHCTUTYTOB B CTAHOBJICHUH COLIMAJIBHOTO FOCYAApCTBA

Konrenmnus conuaibHON CINIOYEHHOCTH

OCHOBEHI JACATCIIbHOCTH O6H_[CCTBCHHBIX 06’LC,Z[I/IH€HI/II>'I, OpFaHI/ISaHI/Iﬁ COHHaHBHOﬁ HaIIpaBJICHHOCTHU U

BSaHMOHeﬁCTBHH C HUMH



OcHOBHI aHapai3uHra

DKOHOMUYECKHE OCHOBBI COITMAITBHON paOOTHI
CoBpemeHHbIe TpeOOBaHUS K CIIEUAINCTaM 0 COLMaIbHOM paboTe

OcHOBBI colIMaTIbHON PabOThl, HOPMATHUBHO-IIPABOBBIE AKThI, KaCAIOLIUECs MPOPECCHOHATBHON AESITETbHOCTH
IIEPCOHAJIA, A TAKXKE JOJDKHOCTHBIE MHCTPYKIMH, IPABUIJIA BHYTPEHHETO TPYIOBOIO PaclopsiiKa, PUKa3bl U

WHBIE JIOKAJIbHBIE aKThl YUPEKICHHS
OCHOBBI CaMOOPTraHU3alUKA U CaMOOOPa30BaHMS CIICITUATMCTOB 1O COIMAIBLHOM paboTe
Hpyrue xapakTepUCTHKN

BBITE OTBETCTBEHHBIM U PYKOBOACTBOBATLCA B pa60Te IMpUHOUIIAMH T'YMAaHHOCTH, CIIPAaBCAJIMBOCTH,

00BEKTHUBHOCTH U I[O6p0)KeJ'IaTCJ'IBHOCTI/I

CO6J'II-OI[aTB HpO(l)eCCI/IOHaJ'ILHO-STI/I‘leCKI/IC Tpe6OBaHI/I$I K JeSITEIbHOCTH CIEIUAINCTA 110 COIHAIbHOM pa60Te

IV. CBenenust 00 opranu3anusx - pa3padoT4ynKax npopeccHoHaIbLHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAsI OpraHu3alus - pa3paboTYUK

denepanbHOE rocy1apcTBEHHOE OI0KETHOE 00Pa30BaTEIbHOE YUPEKACHUE |
BBICIIETO MpoeccCHoHaNbHOro 00pa3oBanus "Poccuiickuii rocy1apcTBeHHBINH |

COLIMAJIbHBIA YHUBEPCUTET" |

Pexrop ®@ensxuna JInausa BacuibeBHa :

4.2. HaumeHOBaHUs OpraHU3aluii - pa3paboTYNKOB



I'BY TLCO "HoBorupeero" ropona MocKBbI
2.

I'BY THCO "KOxHonopToBbIil" ropoga MockBbl

I'bY THCO "Yepranoro" ropoga MocKkBbI
4.

I'bY THCO "Memanckuit" ropoga MockBbl

I'bY THCO "ApocnaBckuit" ropoga MockBbl
6.

I'bBY HCIICu/l "uanor" ropoaa Mockbl

7.

I'bBY THCO "XamoBHuKHU" TOpoga MoCKBbI

I'BY THCO "MockoBckuit" ropoga MockBbl
9.

I'BY CO MO "IlymKHHCKHIA IEHTP COIMAIBHOTO 00CTYKUBAHHS I'PakJIaH IMOKWIOr0 BO3pAcTa U HHBAIHIOB"

ropon Ilymknao MockoBckoit obnactu
10.

I/IHCTI/ITYT MNEPEIIOATOTOBKH U MOBBIIICHUA KBaJ'H/I(l)I/IKaHI/II/I JlenapTaMeHTa COI_[I/Ia.]'H)HOI\/II 3alIUThI HACCIICHUA

roposa MocKkBbI
11.

yqe6H0-MeTOI[I/I‘IeCKO€ O6T.>€,Z[I/IHCHI/IC BY30B Poccun no 06pa3OBaHI/IIO B o0J1acTH COHH&J’IBHOﬁ pa6OTBI



1 O6mepoccuiicKuil KITacCU(PUKATOP 3aHATHIA.
2 Oomepoccuiickuii Ki1acCu(PUKATOp BUAOB SIKOHOMHUECKOU JIEATETbHOCTH.

3 [Ipuka3z Munzapascoupazsutus Poccun ot 12 anpens 2011 r. N 3021 "O6 yTBep:kaAeHUH NepeUHEN BPEIHbIX
U (UJIM) ONacHBIX MPOU3BOJICTBEHHBIX (PaKTOPOB U pabOT, IPU BHIIIOIHEHUH KOTOPHIX TPOBOASITCS
00s3aTeNnbHbIE MTPEeIBAPUTENIbHbIE U IEPUOJUUYECKHE METUIIMHCKUE OCMOTPHI (00cie10BaHus), U MOpsIKa
IPOBEIECHUS 00s13aTEIbHBIX IPEIBAPUTEIIBHBIX U EPUOJINYECKUX MEUIIMHCKUX OCMOTPOB (00CIeJ0BaHuUIN)
PaOOTHHMKOB, 3aHATHIX HA TSHKEIBIX paboTax v Ha paboTax ¢ BpeAHBIMH U (MJIM) OMTACHBIMU YCIOBUSAMH Tpyaa"

(3apeructpupoBano B Muntocte Poccun 21.10.2011 N 22111).

4 O6mepoccuickuii KimacCU(pUKaTOp CHEIUATBHOCTEH 110 00pa30BaHMIO.

Ucrounuk - [Ipukaz Muntpyna Poccun ot 22.10.2013 Ne 571w

CoxpaHuTe B 3aKJIaKH Hail caiit: baank-O6pasen.Ru

[Tpsmas ccbuika Ha 1OKyMeHT: https://blank-
obrazets.ru/professionalnyj_standart specialist po_socialnoj rabote.htm
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